
RTÉ Audience Council 
Meeting held on Thursday 17 May 2012 at 11.00 a.m. in RTÉ  

 
Communique 

 
Attendance:   Gearóid Ó Tuathaigh (Chairperson); Gerry Ellis; Robin O'Sullivan; 

Mary Stuart; Ebun Akpoveta; Deirdre Carroll; Bríd O’Brien; Donal 
O'Grady; Paddy Richardson; Rachel Holstead;  
Joe Little (RTÉ Board representative); Gregory Fromholz; 
 Kathriona Devereux 

 
Apologies: Clare Watson 
 
In Attendance: Beverly Hanly (Secretary to RTÉ Audience Council) 
  Adrian Moynes (RTÉ Group Secretary) 
 Glen Killane (MD Television) 
  Mairead Ní Nuadhain (Assistant Director of Television) 
 
At the outset, the Chairperson welcomed Kathriona Devereux and Greg Fromholz to their 
first meeting. 
 
Joint Meeting with RTÉ Board 
 
The joint meeting with the RTÉ Board which, it had been agreed, would take place at the 
earliest opportunity following publication of the BAI Report into Prime Time Investigates 
“Mission to Prey” has been arranged for Thursday 24 May 2012.  This is an important 
meeting in view of the fact that the Council is the RTÉ Board’s statutorily established body 
mandated to represent the views of the audience.  The Chairperson will be proposing that 
each member will have the opportunity, if they so wish, to make an individual contribution 
to the meeting. 
 
Communique of Meeting held on 29 March 2012 
 
The Communique was agreed with one amendment. 
 
Matters Arising 
 
Presentation from Audience Research on Young Peoples Programming:  the Council will 
revisit this at the July meeting after having had time to digest the data.  However, in the 
meantime, it wished to convey to the Board of RTÉ its view that the data is very pertinent to 
the educational and other sectors and should be shared with those sectors in a manner which 
does not breach confidentiality.   
 
It was agreed that the current financial situation should be discussed at a future meeting as it 
has a bearing on all aspects of RTÉ. 
 
Meeting with Television Management 
 
Glen Killane, MD Television and Mairead Ní Nuadhain, Assistant Director of Television, 
joined the meeting. 
 



It was recalled that they had been invited to attend today’s meeting to discuss, in the first 
instance, two particular areas of concern which had been raised by members at previous 
meetings viz forms of  sensationalisation in programming, and the challenges of achieving 
‘diversity’, as a reflection of the new Ireland.  The members who had raised the concerns were 
asked to outline them. 
 
Sensationalisation:  Particular concerns were expressed about the treatment of vulnerable 
members/sections of society in the media.  Some members reported that agencies working on 
behalf of vulnerable people are now wary of sections of the media and, as a result of bad 
experiences, trust has broken down.  Particular instances relating to RTÉ programmes were 
cited.  The Council was reassured that RTÉ takes its responsibilities in this regard very 
seriously and that the concerns raised would be considered at the appropriate levels. 
 
Diversity:  concern was expressed that what is appearing on the screen, and in general 
programme output, does not fully reflect the reality of today’s Ireland; what effect might this  
have on children growing up ?  They are the ‘new Irish’; where are their role models to be 
seen,  will they have an identity crisis?  While RTÉ does have a strand of Diversity 
programming, it is important that the ‘new Irish’ be included in mainstream programming as 
well – the same day to day issues affect everyone regardless of country of birth or cultural 
background.  Young Peoples and Religious programming were given as good examples of 
inclusion of participants from a variety of ethnic backgrounds.  However, while it was 
acknowledged that the concerns raised were valid, it was noted that because of an almost 
total recruitment embargo over the last few years it had not been possible to address this 
imbalance vis a vis presenters etc.   
 
The recently published Journalism Guidelines were discussed and clarification of certain 
sections was sought.  It was noted that the Guidelines might go some way to redress the 
concerns expressed above.  
 
The in-depth discussion on all aspects of both these areas of concern concluded with the 
Chairman thanking both Glen Killane and Mairead Ní Nuadhain for their attendance and 
engagement.  The topics may be re-visited at a later stage and both indicated they would be 
happy to meet the Council again at any time. 
 
Turning to scheduling and evolving viewing habits, e.g. ‘real time’, RTÉ Players etc, the 
opportunities being offered by the digital channels were recognised.  It was agreed that this 
would be discussed again at a future meeting. It was emphasised that it was important that 
RTÉ managers/programme makers should not adopt a defensive position when issues were 
raised in a critical but constructive manner by the Audience Council. 
 
The Council registered its disappointment at the low targets set by the BAI in the recently 
published new Access Rules on Subtitling, Sign Language and Audio Description, and this 
was noted by MD Television.  This will be discussed again at a future meeting.  The Council’s 
views will also be conveyed to the RTÉ Board at the joint meeting on Thursday 24 June. 
 
 
BAI and other reports on Prime Time Investigates Mission to Prey 
 
Each member was invited by the Chairperson to contribute their views on events since the 
transmission of the programme in May 2011 culminating in the publication of the recent BAI 
Report. 



 
Members expressed shock and dismay at the contents of the Report.  The main recurring 
comments were concern at the timeline and the delay in informing the RTÉ Board; “how did 
it happen”;  like other areas of Irish life, there appears to be a lack of accountability – only the 
most junior reporter in the affair had paid a heavy price; concern at the loss of trust in RTÉ 
by the audience; education/training of journalists and programme-makers crucial; important 
that RTÉ, as the public service broadcaster, continues with investigative reporting; another 
example of stereotyping (reference the discussion with TV executives earlier in the meeting); 
RTÉ’s apparent refusal to give a legal waiver (it was clarified that this in fact had not been 
sought by the Investigating Officer).  The role of RTÉ’s in-house Legal Affairs department 
was explained.  In addition to the day to day legal matters, they offer advice to programme-
makers as to the risks involved in broadcasting any item. They do not ever make the final 
decision as to whether or not an item is broadcast. 
To the extent that the debacle reflected deeper issues – described as ‘group think’ in the BAI 
Report  - in the broadcasting culture of RTÉ, corrective shifts of attitude would be needed 
and would take time. 
 
However, it was noted that,  if the organisation can learn and move on from recent events, it 
may be the beginning of a new start which could be a good thing in the long run. 
 
 
Any Other Business 

“The Media Show” radio series will be reviewed at the July meeting.  The Council noted that 
the second programme in the series drew attention to the “Right of Reply” contained in 
Section 49 of the Broadcasting Act 2009 and for the need to increase public awareness of this 
new provision. 
 
Future Meetings: 
 Thursday, 12 July 2012  
 Thursday, 27 September  
 
 
 
 
 
Signed: ______________________________________________ 
 Chairman 


