
RTÉ Audience Council 
Meeting held on Thursday, 29th July 2010 

at 11.00 a.m. in the Boardroom, RTÉ, Dublin 4 
 

COMMUNIQUE   
 
 
Attendance: Gearóid Ó Tuathaigh (Chairperson); Deirdre Carroll; Gerry Ellis; 

Rachel Holstead; Joe Little (RTÉ Board representative); 
Aoife McLysaght; Donal O'Grady; Robin O'Sullivan; Monica 
Sapielak; Alan Smith; Mary Stuart; Ciarán Wallace; 
Clare Watson 

 
Apologies: Elaine Gallagher; Gary Hastings 
 
In Attendance: Cathal Goan, Director General; Adrian Moynes, RTÉ Group 

Secretary; Beverly Hanly, Secretary to the Audience Council. 
 
At the outset, the Chairperson welcomed the members to this first meeting of the 
RTÉ Audience Council which has now been established on a statutory basis and 
introduced the RTÉ personnel present.  He outlined the duties and responsibilities as 
laid down in Section 96 of the Broadcasting Act 2009  and drew attention to the key 
distinction between the statutory obligations imposed on the Council and the 
discretionary powers bestowed on the Council by the legislation.  The members had 
received a summary of the deliberations of the previous Audience Council (2004-
2008) but there will be an extra dimension to the deliberations of this Council due to 
its statutory nature and the members should be mindful of that.  S96(10) of the 
Broadcasting Act 2009 states that "The principal function of an audience council shall be to 
represent to the board of its corporation the views and interests of the general public with regard to 
public service broadcasting by the corporation."  and this will generally form the basis of the 
deliberations of the Council during its  term which will run to 31st December 2014.  
The members will serve in a voluntary capacity with vouched out-of-pocket expenses 
being paid. 
 
The Council received a presentation from the Director-General entitled "Public 
Service Broadcaster Comparisons 2008" which compared RTÉ with three other 
European Public Service Broadcasters of a similar size and circumstances.  2008 is the 
last year for which such figures are available.  The members  also received advice on 
RTÉ's obligations under the Freedom of Information Act vis a vis the deliberations of 
the Council, as well as information on the official Complaints procedures.   
 
The Chairperson emphasised the Council's role to offer constructive critique to assist 
RTÉ in being responsive to and reflective of audience needs.  He felt the measure of 
the Council's success would be improved audiences and improved audience 
appreciation for RTÉ's output and services. The fact that the RTÉ Board has a 
representative on the Audience Council will enhance communication.  
 
The following were among the issues raised in the general discussion which ensued.  
 
RTÉNL's relationship with RTÉ and its role vis a vis setting standards for DTT: audio 
description was specifically referred to as an area of concern.  It was explained that 
RTÉNL (RTÉ Transmission Network Limited) is a wholly owned subsidiary of RTÉ 
and is only a vehicle for transmission which has no responsibility for the 
programming which will be selected for audio description.  It is the Broadcasting 
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Authority of Ireland (BAI) which sets the standards.  Neither RTÉ nor RTÉNL have 
any role in this. 
 
How will the Council members receive feedback from the audience?  It was agreed 
that  this will develop over the coming meetings : e.g. under the legislation the 
Council  has various formal means available to it , in addition to the members' own 
interaction within their social and professional circles and the community in general.  
Twitter was also referred to and the fact that in addition to RTÉ programmes' own 
accounts, discussions often develop around a specific programme on non-RTÉ 
accounts.    These are all areas for consideration at future meetings. 
 
The issue of Science programming on RTÉ was raised and it was pointed out that this 
is specifically referred to in the Broadcasting Act 2009.  
 
It was agreed that members should continue with their normal listening and viewing 
habits for the moment, but that in the future certain genres might be identified for 
particular attention at a given time. 
 
A copy of the draft Standing Orders was tabled at this meeting and will be adopted at 
the next meeting. The Chairperson requested members to consider these in the 
meantime and to send him any comments/suggestions, via the Secretary, which can 
be incorporated in the final document to be adopted at the next meeting.  He also 
asked members to send him, via the Secretary, suggestions for priority and other areas 
which might form the basis of the agendas for the next couple of meetings.  This 
would not preclude discussion of others issues as they arise at those meetings. 
 
The Chairperson will also consider, in consultation with the Secretary and RTÉ 
management, what documentation it might be useful for members to receive on (a) a 
regular, (b) an occasional and (c) an exceptional basis, to facilitate them in their 
work. 
 
Any material circulated to the Council shall be regarded as confidential. 
 
It was agreed that a presentation on RTÉ's Audience Research function might be 
useful at the next meeting to give members an overview of how RTÉ measures the 
audiences for the various genres of programming across all its services. 
 
Following the recent announcement that the Director General would not be seeking 
a renewal of his contract upon its expiry in October, the Council wished to record 
appreciation of his achievements during his 7 year term. 
 
The next meeting of the Council will take place on Thursday, 30th September 2010 at 
2.00 p.m. in the Boardroom of RTÉ. 
 
The meeting then concluded. 
 
 
      
Signed: ________________________________________________ 

Chairperson 


