
RTÉ Audience Council 
Meeting held on Thursday, 13th January 2011 

at 11.00 a.m. in the Boardroom, RTÉ, Dublin 4 
 

 COMMUNIQUE  
 
Attendance: Gearóid Ó Tuathaigh (Chairperson); Deirdre Carroll; Gerry Ellis; 

Gary Hastings: Rachel Holstead; Joe Little (RTÉ Board 
representative); Donal O'Grady; Robin O'Sullivan; Mary Stuart; 
Clare Watson; Alan Smith; Monika Sapielak 

 
Apologies: Elaine Gallagher; Aoife McLysaght 
 
 
In Attendance: Adrian Moynes, RTÉ Group Secretary; Beverly Hanly, Secretary 

to the Audience Council; 
 
  Ed Mulhall, Managing Director of News & Current Affairs, 

Michael Good, Managing Editor News and Peter Feeney, Head of 
Broadcast Compliance (for item 4)  

 Paul Mulligan, Head of Operations Commercial TV (for item 5) 
 
At the outset the Chairperson wished the members a happy new year and also 
thanked them for their cooperation in the rescheduling to today of the meeting from 
2nd December 2010 which had to be cancelled due to adverse weather conditions. 
 
One urgent item had arisen in the interim, i.e. the invitation from the Minister for 
Communications to make a submission in response to his Public Value Test in 
relation to RTÉ’s proposed new developments on DTT.  Following contact with the 
members, the Chairperson had sent an interim response which had included mention 
of the issue of access, a concern which had been raised by a number of members.   
 
Communique from meeting held on 30th September 2010 
 
The Communique was agreed and signed by the Chairperson. 
 
Matters arising 
 
It was noted that it is expected that the RTÉ Board will shortly announce the filling 
of the vacancy on the Council. 
 
The Council was advised that the RTÉ Board is fully briefed after each Council 
meeting on all the issues discussed. 
 
Secretary's Report 
 
The Secretary updated members on developments since the last meeting.  The 
Council asked that its good wishes be conveyed to the Director General Designate, 
Noel Curran, who takes up duty in February as well as to Jim Jennings who was 
recently appointed Head of RTÉ Radio 1. 
 



RTÉ News & Current Affairs: Issues of balance, monitoring, review, follow-up 
mechanisms  
[Mr Ed Mulhall, MD News & Current Affairs, Mr Michael Good, Managing Editor 
News and Mr Peter Feeney, Head of Broadcast Compliance were in attendance for 
this item] 
 
The issues raised by members included: how does RTÉ ensure output is balanced and 
fair; is there a protocol in place to ensure this?  Coverage of the regions i.e. outside of 
Dublin; is the output accessible to the audience which receives it?;  is there a need for 
an audit of balance to be done for RTÉ rather than by RTÉ itself. 
 
RTÉ executives responded by stating there is no protocol as such in place.  RTÉ's 
Programme Makers Guidelines, which are posted on rte.ie, cover all of RTÉ's output 
including news and current affairs.  They are very specific that RTÉ's news and 
current affairs output must be fair, accurate, objective and impartial as required by 
the Broadcasting legislation which established RTÉ as a statutory corporation.  There 
are daily and weekly news conferences where output is previewed/reviewed as well 
as the weekly Corporate Editorial Board which is chaired by the Director General and 
which also previews/reviews all of RTÉ's programming output.  Feedback is given to 
the individual programmes.  It was pointed out that it is not for RTÉ to set the 
agenda but rather facilitate debate.  News is driven by the stories of the day and 
balance is measured over a period of time.   
 
It was confirmed that research is carried out from time to time into how 
programming is received in particular groups e.g. focus group surveys.  The Council's 
concern about access by audience members who have sight or hearing 
problems/difficulties was reiterated. 
  
Given the current situation vis a vis an imminent General Election, specific reference 
was made to the mechanisms in place to ensure balanced coverage.   
 
At the end of the discussion, the Council put a suggestion that RTÉ might consider 
the advantages of having an independent 'audit' of balance conducted for it 
periodically.  It was noted that the Broadcasting Authority of Ireland (BAI)  
adjudicates on any formal complaint it receives.  The RTÉ Board also takes its role 
seriously in this regard. 
 
The Council noted that it would envisage developing recommendations on 
programming policy to be offered to the Board from time to time. 
 
It was agreed that regional coverage merits a separate discussion and will be on the 
agenda for a future meeting. 
 
RTÉ and Sponsorship: Issues : Definitions, interests, risks, codes, regulations, 
guidelines  
[Mr Paul Mulligan, Head of Operations Commercial TV was in attendance for this 
item] 
 
Issues raised by members included:  has it become more difficult to attract 
sponsorship; is there a contract template; does the sponsor have any input e.g. re 
scheduling/presenter; does RTÉ turn down sponsorship; sponsorship of 
concerts/sports events. 
 



In response, at the outset it was explained that rules governing sponsorship are by 
and large laid down by EU authorities,  so there is a fairly consistent approach across 
broadcasters.   
 
Given the current economic climate, media costs have been driven down and it is 
more difficult to get sponsorship. Most sports events now come with a sponsorship 
package already in place.   
 
There is a standard template but this can change during negotiations and sponsors 
have no influence on editorial content or scheduling : programme ideas come through 
the Commissioning process in the first instance.  The Sponsorship Committee vets all 
proposals, to judge suitability, and then marries them up with programmes. 
 
The BAI is the regulatory body in Ireland but,  as explained at the outset, most of the 
rules originate in Europe.   It was pointed out that the Codes do not permit the 
sponsorship of News and Current Affairs on Television nor the sponsorship of News 
on Radio.  The Council expressed some discomfort about the sponsorship of the 
Drivetime programme on Radio which is permitted under the Code. 
 
With regard to the RTÉ Supporting the Arts scheme, organisations apply for 
support, these are considered by a Committee and decisions are based on the type of 
arts group and by region.  Support is either reduced or free advertising but no 
financial support is involved.  Again, with concert promotion , the support is not 
financial but rather RTÉ is the promoter's media partner. 
 
Members' Issues 
 
The Council will receive a briefing on DTT at an early date.  A briefing note on 
Saorview was circulated.  The Chairperson asked members to read through it and to 
submit any comments/questions no later than 1st March to the Secretary and 
indicated that the responses will be presented at the next meeting on 10th March. 
 
The Chairperson re-issued the invitation to members to suggest items to be 
discussed.  As permitted under the Broadcasting Act 2009, the Council may hold 
public meetings and members were invited to offer suggestions as to what format 
these might take. 
 
The suggestion of a media feedback programme was put forward and it was agreed 
that members would consider this suggestion in the interval to its next meeting, 
including viewing/listening to what other broadcasters do in this regard. 
 
Dates of future meetings 
 
Thursday 10th March 2011 in Cork 
Thursday, 26th May 2011 - TBC 
Dates in early July and early September to be agreed later 
 
 
 
 
 
Signed:____________________________________________ 
 Chairperson 


